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*-obligatorisk information

Kortinnehavarens uppgifter « Cardholder’s details *-mandatory information

Fornamn ¢ First name *| Efternamn « Last name *
Faktureringsadress « Invoicing address *| Postnummer och ort « Postal code and city *
Telefonnummer « Telephone number * | E-postadress « Email Address *
Kundnummer « Customer number Kortnummer (fyll i de tomma félten med de 6 férsta och 4 sista siffrorna i den 16-siffriga serien)

Card number (fill in the first six and last four digits of the 16-digit sequence of numbers in the empty fields).

LT Ixdx ] Ixxxdx] [ [ ] ]

Uppgifter gdllande en enskild reklamerad transaktion « Details of one single disputed transaction
Kopstdlle « Merchant name

Datum « Date of charge Belopp ¢« Charged amount Original valuta < Charged original currency

Ifall reklamationen giller flera transaktioner bifoga kopia pa fakturan och markera transaktionerna.
If there are several disputed transactions, please enclose a copy of invoice marked with the disputed charges.

Anledning till reklamationen (fortsatt vid behov pa ett separat papper) « Reason for the claim (if necessary continue on a separate sheet) *

:| Jag har inte gjort eller auktoriserat namnda/pa den bifogade fakturan markerade kop. Jag har haft kortet i behall hela tiden. Kortet ar nu sparrat.

(Om ditt kort inte &r sparrat och du inte har kommit Gverens om nar kortet kommer att sparras, vanligen kontakta var sparrtjanst pa telefonnummer 020 333.)
| have not authorized or participated in the transactions mentioned here/marked on the attached statement. The card has been in my possession at all times.
The account is closed. (If your account hasn’t been closed please contact our card blocking service tel. 020 333.)

:| Mitt kort ar férsvunnet/stulet. Jag har inte gjort eller auktoriserat namnda/pa den bifogade fakturan markerade kop. Polisanmalan bor bifogas.
Detaljerad redogdrelse dver kortets forsvinnande/stold pa nasta sida.

My card was lost/stolen. | have not made or authorized the transactions mentioned here/marked on the attached statement.

Police report must be attached. Please also include a detailed description of loss/theft of the card on the next page.

:| Tjansten/bestallningen ar avbokad och/eller foretaget har lovat mig gottgorelse. Bifogat kopia pa
uppsagningen och/eller kreditnotan eller foretagets l6fte om gottgorelse. Avbokningsdag (dd.mm.aaaa)
The service/order was cancelled and/or the merchant has promised a refund. Attached is a proof of cancellation,
credit voucher or a confirmation from the merchant stating that credit will be issued. Cancellation date (dd.mm.yyyy)

:| Jag har inte mottagit de bestallda varorna/tjansterna. Jag har forsokt reda ut saken med foretaget. Bifogat bestallningsbekraftelsen samt
e-postkorrespondens med foretaget. Detaljerad beskrivning av de bestallda varorna/tjdansterna pa nasta sida.
| have not received the merchandise/service | ordered. | have attempted to solve the matter with the merchant. Attached is the order confirmation and
e-mail correspondence with the merchant. Please include a detailed description of the merchandise/service ordered on the next page.

:| Den mottagna varan/tjansten motsvarar inte beskrivningen. Bestallningen ar avbokad/jag har forsokt returnera varan/varan ar returnerad.
Bifogat kopia pa uppsagningen/bevis pa att varan &r returnerad/bevis pa att jag har forsokt returnera varan. Detaljerad beskrivning av den bestallda
varan/tjansten samt pa vilket satt den mottagna varan inte motsvarar den vara som bestdllts.
Coods/services not as described. Order cancelled/goods returned. Attached is a copy of the cancellation/proof of return.
Please include a detailed description of ordered goods/service and what was not as described on the next page.

:| Varan dr en forfalskning. Bifogat bevis fran varumarkets representant eller fran myndigheterna
att det ar fragan om varuférfalskning. Var ar varan for tillfallet?

Goods received are counterfeit. Attached is proof from a brand representative/authorities that the

goods are counterfeit. Where are the goods at the moment?

:| Jag har betalat pa annat satt/beloppet har debiterats flera ganger/det debiterade beloppet 6verensstammer inte med mitt eget kvitto.

Bifogat kopia pa mitt eget kvitto eller bevis pa att betalningen skett pa annat satt (t.ex.kopia pa voucher/kvitto/kontoutdrag).

| have paid the transaction by other means/there is a difference between the charged amount and the amount on my receipt/ transaction has been charged
multiple times. Attached is my transaction receipt or proof of payment by other means (eg. copy of a voucher, transaction receipt or account statement)

:| Jag fick inga pengar/endast en del av pengar vid uttag i automat. Erhallet belopp:
| made an ATM withdrawal but did not receive any cash /I made an ATM
withdrawal but received only part of the cash requested. Amount received:

Ett hotell/en biluthyrningsfirma/annat féretag inom turistnaringen har debiterad mitt kort i efterhand vilket jag inte godkanner. Detaljerad redog6relse pa nasta sida.
Hotel/car rental/travel agency has processed a delayed charge on my card which | do not accept. Please include a detailed explanation on the next page.

Lisaselvitys - Detailed Explanation >>> I

Bilagor st
Enclosures pcs

Underskrift « Signature

Jag forsakrar att de uppgifter jag givit &r korrekta. « | assure the information | have given is correct. *
Ort och datum « Place and Date Kortinnehavarens underskrift « Cardholder’s signature

Nets Denmark A/S, Finnish Branch Telefon « Phone Fax www.nets.fi FO-nummer « Business ID

Card Disputes +358 (0)9 6964 604 +358 (0)9 6964 9655 2858201-4

FI-00050 NETS Hemort Helsingfors

Reg. domicile Helsinki, Finland



& nets

Detaljerad redogorelse « Detailed Explanation
Lista de reklamerade transaktionerna detaljerat i reklamationsblankettens falt for tillaggsuppgifter, ifall du inte bifogar

dem i en separat bilaga.
Please list the disputed transactions one by one in the additional information field. Alternatively you can include a list

of disputed transactions in an attachment.
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	Seuraava: 
	LisSel2: 
	Asiakasnumero: 
	Ohjeasnro: Du finnar ditt kundnummer på fakturans 
övre del. Det är ett 8-14 tecken långt nummer.
Customer number can be found at the top of the credit card invoice. It is 8-14 long number. 
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	Ohjekorttinumero: Kortnumret syns på kortet, på kreditkortsfakturan 
samt i nätbanken.
Your 16 digit card number is printed on your card.  You can also find it on your card statement or by login in your online banking.
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	1bTekninen_ohje: 
 1) 
 •  Fyll i blanketten med små bokstäver. Du kan flytta dej mellan fälten med 
    tabtangenten.
 •  Use lower-case letters. Use the tabulator key to navigate between fields.

 2) 
 •  Den skrivna texten skall synas i respektive fält du valt.
 •  The text you enter should be entirely visible in the field.

 3)
 •  Texten i blankettens ifyllda fält kan du avlägsna genom att trycka på 
    "Töm blanketten" -knappen.
 •  To clear your entries, use the "Reset form" button.

 4)
 •  Efter att du printat blanketten kom ihåg din underskrift.
 •  Remember to sign the form after completing!
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